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Hertzler Systems Inc.’

Review of Globalization and

Turning Data into Knowledge

Summary

Localization capabilities in

GainSeeker 7.5

GainSecker 7.5 introduces new features for supporting localized (non-English) deployments. However it
does not meet all the requirements for a fully localized release. This white paper outlines what can and
cannot be done with the system.

What

Description

Status

Operator prompts during
data entry.

Messages given to the operator
during data entry. Examples might
include “Type in a Customer Name”
or “Select a defect reason”.

Operator prompts are completely user-
defineable and may be written in any
language. There are some issues with
Chinese characters.

Real time messages

Messages delivered during a real-time
failure. Examples might include

“Out of control on the Range
Chart™.

Real time messages are completely user-
defineable and may be written in any
language.

User-defined labels

Traceability fields such as

“Customer”, “Operator ID” and so

forth.

User-defined labels are completely user-
defineable and may be written in any
language.

Statistics labels

Labels used to identify descriptive
statistics such as “Specification
Limits”, “Capability Index” and so
forth.

Statistic labels are completely user-
defineable and may be written in any
language.

Windows International
Settings

Through Windows Control Panel,
users can set their currency and
decimal settings to match their local
practices. These settings control the
position and use of decimal points,
date/time and so forth.

GainSecker v7.5 introduces full support
for Windows international settings.

Information and Frror
Pop-up messages

Notices and error messages generated
by GainSeeker Suite to let customers
know when something didn’t work
as expected. For example, if the user
tries to perform a function for which
he does not have security clearance,
he will get a message to explain why
he can’t perform the function.

Pop-up messages are in English

Menus

Drop-down menus (File, Send

To...).

Menus are in English

Dialog boxes

Dialog boxes that guide a user
through an activity such as the
Quick Chart dialog in SPC Charts &
Reports

Dialog boxes are in English.




translated

Data Entry Examples

=2 0A/S GainSeeker SPC Data Entiy - Lidcor Collar -- 50mm Clear, 3 up
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=2 @A/S GainSeeker SPC Data Entiy - Lidcor Collar -- 50mm Clear, 3 up

File Session Oplions Setup Power Tooks Help
1 DataEntry 2 Tiaceabiliy | 3 Data Table | 4 Statistics | § Defect Entiy | 6 Part photo | 7 Disciepancy | 8 Flow Chart | 9 MINITAB Séx Pack

Show traceability for [F-6050R Out of Round ] 50mm Collar

Date/Time 4/18/2005 11:36:18
Lot 050418112019
1

Department HMOLDING

Machine 1400 DUT OF ROUND
Cavity 1 CAVITY 01

Operator 1134 BURNS H.
'Work Order

Serial Number

Inspector

Batch Number

Gage ID
Event

e aken Traceability labels can be

Bypass Include record

patad translated.
Data 3

| et 1. Keyboard. No fomula 'F8 | Tour Manager
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Menus cannot be

Operator prompts, Tab
settings, User-defined
labels — basically
everything in the bottom
part of the screen — can
be translated.




“ZQA/S GainSeeker SPC Data Entiy - Lidcor Collar - 50mm Clear, 3 up
File Session Oplions Setup Power Tooks Help
1 DataEntiy| 2 Traceability | 3 Data Table |}

istics | § Defect Entry | 6 Part photo | Z Disciepancy | 8 Flow Chart | 9 MINITAB Séx Pack

Show statistics for  [F-6050R Diameter X ] 50mm Collar
Part Number F-6050R Diameter X
Description 50mm Collar
Distribution Normal Distribution
Cpk 211
Cp 283
R 0.35
LCLx ind 48.767
UCLx ind
ean
LCLr ind
UCLr ind
l;l_iBu ind o
ilter one set . -
Statistics labels can be
r ansl ate d .
| et 1. Keyboard. No fomula |F8|| Tour Manager

Bistan] | VS SME A D oo »Eowe]or] HOmoRd0eE? A IGS BB 65 137

.. QA/S Gaineeker SPC Data Entry - Lidcos Collar - 50mm Cleas, 3 up 18] %]
Fle Sesson ChartOptions Undol Setup FowerTook Help
1 DataEntry | 2 Traceability | 3 Data Table | 4 Statistics | § Defect Entiy | 6 Part photo | 7 Discrepancy | 8 Flow Chart | 3 MINITAB Six Pack |

b Mk ok Deend #9
Calcul gl N

1.10 F-6050R Out of Round 50mm Collar 5
- Data point alert notes: otes... [F7]

60SOR Out - B
Fllmm Collar [EFRIX above Spec “ vI

EIRE 24 L
Subgroup alert notes: .
F-60S0R Out o [X-bar above UCLx 0.71 | Range above UCLr 079 Real [ 1me Messages cdan

10, be translated.
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Action Taken
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| el L3, Fommula, Formula = ABS (ILTHL2]) - GOTO [m3] |F8|| Tour Manager
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Charts and Reports Examples

Pop up Messages cannot
be translated.

Menus and Dialog boxes
Messages cannot be
translated.

Hultiple Charts

Multiple Capability
Statistics Table (and Bar)
Report Writer

Multiple Data Table

ZoneZ Temp




Windows Settings

Fle Edt ‘iew Favoiles Tools Help

#- Control Panel

=181

‘ 3

Q-0 % ‘I?Seueh | Folders ‘

Address [D Contol Panel
Name -~

| Comments

=g

Control Panel

E Add Hardware

25 Add or Remove Pr...

L] ur Tools

1) 4dobe Gamms.

See Also £ ‘% Automatic Updates
AvaniGo Connect

% Windows Update R Bioadoom Control

@) Help and Support <P Date and Time

18\ Display

() Folder Dptions

ChFonts

% Giame Controllers

& nielR) Extreme ..

4 Intemet Options

&, JavaPlugin

S Keyboard

B Mai

) Mouse

& Network Connecti...

1 Phone and Mode...

@ Powes Options

% 3 Piinters and Faxes

@ OuickTime

@ Fegional and Lan...

<5 Scanners andCa..

) Scheduled Tasks

. igmaTel Audio

@, Sounds and Audio...

¢ Speech

“d Symantec Livellp..

45ystem

ol T ackbar and Start,

£ TrueMoblle 1400 ..

89 User Accounts

W& wiineless Link

G- Swiitch to Category View

Bisten| | @ @ MG 3 2] =] 0] o] W] O

“&, isccessibity Options Adust your computer,
Installs and troublesh,.
Install o remove pro...
Configure administrat...

Calibrate moritor for

Set up Windows to a..
Configures seltings ...

Broadcom Advance,

Set the date, time, ..,
Change the appeara..
Customize the displa...

Add, change, and m

Add, remove, and co..
Control the graphics ...

Configue your Intsm.

Java Plug-in Contral ...
Customize your keyb..
Microsoft Office Outl...

Customize your mous

Connects ta other ca..
Configure your telep...

Configue eneray-sa.

Regional and Language Options 2] x]

Regional Options I Languages | Advanced |

7 Standads and f

This option affects how some programs format numbers, currencies,
dates, and time.

Select an item to match its preferences, or click Customize to choose

wour own formats:
=] | Customize...
P

|German (Gemany)

Samples et
Mumber:  [1z34s878900
Cunency  [{Zedgereaooe
Time: | [EEED
Short dats:  [15.04.2005

Long date: ]Mmtag_ 18. Apil 2005

Shi o
Configues QuickTim..
Custonize setlings fo.
Add, remave, and co.
Schedue compuer ..
Contrcls SigmaTel C-..

Changs the sound s

Change settings for t...
This applet allows yo...

See information abo,
Customize the Start .,

Dell'wWireless Config...
Change user accoun...

Configue infrared fle

- Location
Ta help services provide you with lacal information, such as news and
waather, select your pressrt location:

[Gemary |

0K concel | Appl

| 40w | Aol

Windows Regional
Settings are supported in

GainSeeker Version 7.5

S_Ild later.
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