
Situation
Min Huang, Data Management Engineer for TRUMPF was looking for a 
way that process control data could be easily accessible to whoever needed 
it without getting bogged down in numbers or in analyzing what the key 
data is indicating.

Critical Issue
TRUMPF is the largest manufacturer of  fabricating equipment and 
industrial lasers in North America, providing innovative, high-quality 
products and solutions in the areas of  sheet metal processing, laser-based 
production processes, electronic applications and medical technology. That 
means there are a lot of  things to get right. Precisely right, in fact. No 
margin for error, but multiple ways that errors can occur.

Hertzler Systems Provided
TRUMPF found the solution with a GainSeeker customized dashboard 
that summarizes and quickly analyzes data from different operations and 
presents it in a visual, simple, at-a-glance way that allows managers to 
quickly discern and pinpoint specifi c problem areas. The ease of  staying 
on top of  multiple data points at once is a huge time-saving factor when it 
comes to quality control in a large company like TRUMPF.

Results 
"The easy data accessibility of  the dashboard was a big attraction for 
us," confi rmed Min. "The charting tool is easy to use and the dashboard 
gives us a great visualization of  the collected production data, enabling 
quick and easy reference. The server edition and charting without an extra 
license is also helpful," she said.

Hertzler Systems Support
The Hertzler team worked closely with TRUMPF on all phases of  initial 
start-up and training. It was "very easy to work with Hertzler's team," said 
Min. "I'm very satisfi ed with their customer service."

For additional Case Studies please go to www.hertzler.com
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About Hertzler Systems

Hertzler Systems provides 
seamless, accurate data 
acquisition solutions for your 
business enterprise. We have 
been in this business for over 
30 years.

We have a large and 
diverse customer base in 
service, transactional and 
manufacturing environments, 
including Consolidated Biscuit 
Company, Darden Restaurants, 
Pactiv Inc., McCormick & 
Company and Hormel Foods.

Our customers buy software 
and services from us because 
it is a good investment. With 
our assistance, they can easily 
acquire data in any process, 
analyze that data in real time, 
and instantly notify process 
owners of process variation. 
These capabilities help clients 
reduce costs, cycle time, errors 
and defect, and increase 
profi tability and customer 
satisfaction.

These are our core 
competencies.

We turn data into knowledge.


